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The Health Care Group at Miles & Stockbridge offers a TODAY'S TOPICS

strong combination of industry experience and substantive
legal knowledge to help clients navigate the pitfalls related
to health care-specific regulations and move forward in a
constantly changing business environment.

We advise a large segment of the health care industry,
including integrated health systems, hospitals, academic
medical centers, large and small physician specialty groups,
ambulatory surgery centers, hospices, continuing care
retirement facilities, skilled nursing facilities and patient
assistance organizations. We also are well versed in the
acquisition of health care businesses, the financing of these
projects and the regulatory nuances of transactions involving
health care businesses. Likewise, our lawyers have decades of
experience as defense counsel in False Claims Act litigation
and white collar matters and investigations.
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Jeanette Cross is a Managing Director in the Clinical Economics Practice of BRG and provides
day-to-day oversight of the practice. Jeanette has more than 25 years of health care experience in
reimbursement, auditing and consulting at Big Four professional services firms and other national
consulting firms. She specializes in health care payment reform, including data analytics related to
statewide all-payer bundling initiative for readmissions, the development of global revenue budgets
and population health management. She has provided expertise for certificate of need applications
and developing business plans, and has led engagements for charge description master reviews,
severity-based coding audits, severity-based clinical documentation improvement programs for
hospitals, physicians and integrated delivery systems, ICD-10 implementation planning and coding
and documentation risk assessments.

Tom Kleinhanzl assumed the role of President and CEO of Frederick Health in December 2004. Prior
to coming to Frederick, Tom served in a variety of senior-level health care leadership positions

in Massachusetts, South Carolina and New Hampshire. He has more than 34 years of hospital
administration experience and is a Fellow in the American College of Healthcare Executives. He has
been active on a state and national health care level having served as a Delegate to the Mid-Atlantic
Regional Policy Board of the American Hospital Association and a board member of the Maryland
Healthcare Education Institute. He also was a Mount Saint Mary’s University Adjunct Professor where
he taught health policy in the Master’s of Health Administration program. Tom is currently Chair of
the Maryland Hospital Association’s newly formed Board of Trustees and he serves on the Hood
College Board of Trustees and Frederick Mutual Insurance Company Board.

Cliff Nelson is the CEO of PGS, a 100-plus provider behavioral health practice serving patients at
more than 300 skilled nursing, assisted living and other senior care facilities. Since joining PGS

in 2022, he has partnered with the clinical leadership to expand the management team and to
implement scalable processes for provider support, quality management and talent acquisition. Prior
to PGS, Cliff was an investor at DRW Venture Capital, where he completed more than 40 venture
capital, growth equity and leveraged buyout investments. He is a member of Phi Beta Kappa and
holds the Chartered Financial Analyst and Chartered Alternative Investment Analyst designations.

Clorinda Walley leads Good Days with 26 years of experience in the health care industry and more
than 15 years in strategic philanthropy. She is responsible for effective oversight of strategy and
operations for the charity’s staff and programs, as well as the expansion and execution of its mission
to lift the burdens of chronic illness through assistance, advocacy and awareness. Her in-depth
knowledge of Good Days core programs, operations and business plans ensures the organization’s
programmatic excellence. With her proven experience, Clorinda is dedicated to consistent quality
of finance and administration, donation procurement, internal and external communications and
development of all patient care initiatives.
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